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 1 2 3 4 5

DE Motorblock Druckstutzen Durchflussregler/ 
Saugeinheit 

Vorfilter Pumpenfuß 

EN Motor casing Pressure socket Flow regulator/ 
suction unit 

Pre-filter Pump foot 

FR Bloc moteur Raccord de tuyau de re-
foulement 

Régulateur de débit/unité 
d'aspiration 

Tamis préfiltre Pied de la pompe 

NL Motorblok Spuitkop Debietregeling/ 
zuigeenheid 

Voorfilter Pompvoet 

ES Bloque del motor Tubuladura de presión Regulador volumétrico 
de paso / unidad de as-

piración 

Filtro previo Pie de la bomba 

PT Bloco do motor Bocal de saída de pres-
são 

Regulador do caudal / 
Unidade de aspiração 

Filtro de entrada Pé da bomba 

IT Blocco motore Tronchetto di pressione Regolatore portata/unità 
di aspirazione 

Prefiltro Piede della pompa 

DA Motorblok Trykstuds Gennemstrømnings-re-
gulator/sugeenhed 

Forfilte Pumpefod 

NO Motorblokk Trykkstuss Gjennomstrømnings-
regulator/sugeenhet 

Forfilter Pumpefot 

SV Motorblock Tryckstos Flödesreglering/sugen-
het 

Förfilter Pumpfot 

FI Moottorilohko Painemuhvi Virtaamasäädin/ 
imuyksikkö 

Esisuodatin Pumpunjalusta 

HU Motorblokk Nyomócsonk Átfolyás-szabályozó/ 
Szívóegység 

ElĪszűrĪ Szivattyú-lábazat 

PL Blok silnika Króciec tłoczny Regulator przepływu/ 
zespół ssania 

Filtr wstępny Podstawka pompy 

CS Blok motoru Výtlačné hrdlo Regulátor průtoku/ 
sací jednotka 

PĮedfiltr Patka čerpadla 

SK Blok motora Výtlačné hrdlo Regulátor prietoku/ 
sacia jednotka 

Predfilter Pätka čerpadla 

SL Blok motorja Tlačni priključek Regulator pretoka/ 
sesalna enota 

Predfilter Podstavek črpalke 

HR blok motora tlačni nastavak regulator protoka/ 
usisna jedinica 

predfiltar postolje crpke 

RO Blocul motor Ştuţ de presiune Regulator de debit/Sorb Filtru anterior Postamentul pompei 

BG Ⱦɜɢɝɚɬɟɥɟɧ ɛɥɨɤ ɉɧɟɜɦаɬɢɱɧɢ ɧаɤɪаɣɧɢɰɢ Вɟɧɬɢɥаɬɨɪ ɡа ɪɟɝɭɥɢɪаɧɟ 
ɧа ɜɨɞɧɢя ɩɨɬɨɤ/Вɫɦɭɤа-

ɬɟɥ 

ɉɪɟɞɟɧ ɮɢɥɬъɪ Дɨɥɧа ɱаɫɬ ɧа ɩɨɦɩаɬа 

UK Ɇɨɬɨɪɧɢɣ ɛɥɨɤ ɇɚɝɧɿɬɚɥɶɧɢɣ ɩɚɬɪɭɛɨɤ Ɋɟɝɭɥɹɬɨɪ ɩɪɨ-
ɬɨɤɭ/ɜɫɦɨɤɬɭɜɚɥɶɧɢɣ 

ɦɨɞɭɥɶ 

Ɏɿɥɶɬɪ Ɉɩɨɪɚ ɧɚɫɨɫɚ 

RU Ɇɨɬɨɪɧɵɣ ɛɥɨɤ ɇɚɩɨɪɧɵɣ ɩɚɬɪɭɛɨɤ Ɋɟɝɭɥɹɬɨɪ ɩɪɨɬɨɤɚ / 
ȼɫɚɫɵɜɚɸɳɢɣ ɭɡɟɥ 

ɉɪɟɞɜ.ɮɢɥɶɬɪ Ʌɚɩɤɚ ɧɚɫɨɫɚ 

CN 电机㓴 压力管接头 流量调节器/抽吸单元 预过滤器 泵脚 
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Translation of the original Operating Instructions 
 
 

 

Information about these operating instructions 
 

Welcome to OASE Living Water. You made a good choice with the purchase of this product Aquarius Universal Pre-
mium Eco 3000 / Eco 4000 / 4000 / 5000 / 6000 / 9000 / 12000. 
Prior to commissioning the unit, please read the instructions of use carefully and fully familiarise yourself with the unit. 
Ensure that all work on and with this unit is only carried out in accordance with these instructions. 
Adhere to the safety information for the correct and safe use of the unit. 
Keep these instructions in a safe place! Please also hand over the instructions when passing the unit on to a new 
owner. 
 

Symbols used in these instructions 
GB 

The symbols used in this operating manual have the following meanings: 
 

 
Risk of injury to persons due to dangerous electrical voltage 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate 
measures are not taken. 

 

 
Risk of personal injury caused by a general source of danger 
This symbol indicates an imminent danger, which can lead to death or severe injuries if the appropriate 
measures are not taken. 

 

 

Important information for trouble-free operation. 

 
 
 

 

Intended use 
 

Aquarius Universal Premium Eco 3000 / Eco 4000 / 4000 / 5000 / 6000 / 9000 / 12000, referred to in the following as 
"unit", may only be used as specified in the following: 
 

 For pumping clear water used for indoor and outdoor fountain pumps, table fountain pumps and statues. 
 

 For operation with clean water. 
 

 Operation under observance of the technical data. 
 

 Operation under observance of the recommended water quality. 
 

The following restrictions apply to the unit: 
 

 Do not use in swimming ponds. 
 

 Never use the unit to convey fluids other than water. 
 

 Never run the unit without water. 
 

 Do not use in conjunction with chemicals, foodstuff, easily flammable or explosive substances. 
 

 Do not connect to the domestic water supply. 
 
 

 

Safety information 
 

Hazards to persons and assets may emanate from this unit if it is used in an improper manner or not in accordance 
with its intended use, or if the safety instructions are ignored. 
 

This unit can be used by children aged 8  and above and by persons 
with reduced physical, sensory or mental capabilities or lack of expe-
rience and knowledge if they are supervised or have been instructed 
on how to use the unit in a safe way and they understand the haz-
ards involved. 
Do not allow children to play with the unit. 
Only allow children to carry out cleaning and user maintenance under 
supervision. 
 



-  EN  - 

9 

 
 

Hazards encountered by the combination of water and electricity 
 The combination of water and electricity can lead to death or severe injury from electrocution, if the unit is incorrectly 

connected or misused. 
 Prior to reaching into the water, always switch off the mains voltage to all units used in the water. 
 
 

 

Correct electrical installation 
 

 Electrical installations must meet the national regulations and may only be carried out by a qualified electrician. 
 A person is regarded as a qualified electrician if, due to his/her vocational education, knowledge and experience, he 

or she is capable of and authorised to judge and carry out the work commissioned to him/her. This also includes the 
recognition of possible hazards and the adherence to the pertinent regional and national standards, rules and regula-
tions. 

 

 For your own safety, please consult a qualified electrician. 
 

 The device may only be connected if the electrical data of the device and the power supply coincide. The device data 
is to be found on the device type plate, on the packaging or in this manual. 

 

 Ensure that the unit is fused for a rated fault current of max. 30 mA by means of a fault current protection device. 
 

 Extension cables and power distributors (e.g. outlet strips) must be suitable for outdoor use (splash-proof). 
 

 Protect the plug connections from moisture. 
 

 Only plug the unit into a correctly fitted socket. 
 
 

 

Safe operation 
 
 

 Never operate the unit if either the electrical cables or the housing are defective! 
Only have repairs carried out by customer service points authorised by OASE. 

 Do not carry or pull the unit by its electrical cable.  
 Route cords/hoses/lines in a way that they are protected against damage, and ensure that they do not present a 

tripping obstacle. 
 Only open the unit housing or its attendant components, when this is explicitly required in the operating instructions. 
 Only execute work on the unit that is described in this manual. If problems cannot be overcome, please contact an 

authorised customer service point or, when in doubt, the manufacturer. 
 Only use original spare parts and accessories for the unit. 
 Never carry out technical modifications to the unit. 
 

 Keep the socket and power plug dry. 
 

 Only operate the unit if no persons are in the water. 
 
 

 

Aquarius Universal Premium Eco 3000/4000: 
 

 Power connection cables cannot be replaced. If a cable is damaged, dispose of the respective unit or components. 
 

 The impeller unit in the pump contains a magnet with a strong magnetic field that may affect the operation of pace-
makers or implantable cardioverter defibrillators (ICDs). Always keep magnets at least 20 cm away from implanted 
devices. 
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Installation 
 

 

Attention! Dangerous electrical voltage. 
Possible consequences: Death or severe injury. 
Protective measures: 
 Electrical units and installations with a rated voltage of U > 12 V AC or U >30 V DC located in the water: 

Isolate the units and installations (switch off and disconnect from the power supply) before reaching into 
the water. 

 Isolate the unit before starting any work. 
 Secure the unit to prevent unintentional switching on. 

 
 

The unit can be set up either submerged (A) or dry (B). 
General preparatory work: Bolt on the suction unit (3) and fit the pressure socket (2). Connect the desired hose for the 
water feature to the pressure socket. Adapt stepped hose connectors to the water supply and return in accordance with 
the hose diameter (C). Remove the pump foot, if necessary. For this purpose, press the pump foot to the rear, as illus-
trated (D) 
Submerged installation (A) 
Operation with the pre-filter fitted. Push the pre-filter over the suction unit and fasten the filter using the bayonet clo-
sure. Place the unit in the water at the desired position. Ensure that the unit is fully submerged. Maximum installation 
depth:4 metres. 
Dry installation (B) 
Bolt the suction unit on and turn the priming opening to an optimum position for priming and connecting the suction 
hose. Connect the suction hose to the suction unit. Always position the unit below the water line to prevent dry running 
and the intake of air when switching on and operating the unit. Risk of damage! 
Never connect the unit to a water line. 
 

Install the unit so that it is not exposed to direct sun radiation (max. 40 ºC). 
 
 

 

Commissioning/start-up 
 

 

NEVER allow the pump to run dry! 
Possible consequences: The pump will be destroyed. 
Protective measures: 
 Ensure that the pump is always fully submerged in the water. 
 Regularly check the water level. 

 
 
 

 

This is how to connect the power supply: 
 

Switching on: Connect the unit to the mains. The unit switches on as soon as the power connection is established. 
Switching off: Disconnect the unit from the mains. 
 

Series Eco 3000/4000: The pump will shut down after 10 attempts if the rotor is blocked or runs dry. Disconnect the 
power plug! Remove the obstacle or „flood the pump“. Following this, the unit can be restarted. 
 

Aquarius Universal Premium Eco 3000/4000: 
 

 

Sensitive electrical components. 
Possible consequences: The device will be destroyed. 
Protective measure: Do not connect the unit to a dimmable power supply. 

 
 
 

 

Aquarius Universal Premium 4000-12000: 
 

The pump power can only be controlled by an OASE current management unit. 
 

 

Attention! Risk of injury due to unexpected start-up. 
The temperature monitor switches the unit off automatically in the event of overload. The unit is switched on 
again automatically as soon as it has cooled down. 
Possible consequences: Risk of injury due to fast rotating components. 
Protective measures: Always isolate the unit (switch off and disconnect from the power supply) before start-
ing any work on the unit. 
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Maintenance and cleaning 
 

 

Attention! Dangerous electrical voltage. 
Possible consequences: Death or severe injury. 
Protective measures: 
 Electrical units and installations with a rated voltage of U > 12 V AC or U >30 V DC located in the water: 

Isolate the units and installations (switch off and disconnect from the power supply) before reaching into 
the water. 

 Isolate the unit before starting any work. 
 Secure the unit to prevent unintentional switching on. 

 
 
 

 

Cleaning the unit 
 

 

Note! 
Recommendation on regular cleaning: 
 Clean the pump as required but at least twice a year. 

 
 

 Do not use aggressive cleaning agents or chemical solutions as they could attack the housing or impair the function 
of the unit. 

 

 Recommended cleaning agent for removing stubborn limescale deposits: 
 

– Pump cleaning agent PumpClean from OASE. 
 

– Vinegar- and chlorine-free household cleaning agent.  
 

 After cleaning, thoroughly rinse all parts in clean water. 
 
 

 

Malfunctions 
Never open the housing! Only allow a qualified electrician to replace the power cable! 

Trouble shooting Cause Remedy

Unit does not run - no mains voltage 
- Rotor blocked 

- check mains voltage 
- rinse the vane from the front 

Insufficient fountain height - regulator closed too far 
- filter housing soiled 
- air in the hose 
- rotor soiled 
- hose blocked or defective 
- hose kinked 
- rotor worn 
- filter clogged 

- set regulator 
- clean filter housing 
- vent hoses 
- clean 
- clean hose or replace 
- check hose and replace if necessary 
- replace rotor 
- clean filter 

After a short period of operation 
the unit switches off 

- Water temperature too high - Note maximum water temperature of +35°C 

 
 
 

 

Disposal 
 

 

Do not dispose of this unit with domestic waste! For disposal purposes, please use the return system provided. 
Disable the unit beforehand by cutting off the cables. 

 
 
 

 

Storage/Over-wintering 
 

The unit is frost resistant to minus 20 °C. Should you store the unit outside of the pond, clean it thoroughly with a soft 
brush and water, check it for damage, then store immersed in water or filled with water. Do not immerse the power plug 
in water! 
 
 

 

Repair 
A damaged unit cannot be repaired and must be put out of operation. Dispose of the unit in accordance with the regu-
lations. 
 
 

 

Wear parts 
 

The impeller unit is a wearing part and does not fall under the warranty. 
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DE Empfohlene Wasserwerte pH-Wert Gesamthärte Temperatur 

EN Recommended water quality pH value Total hardness Temperature 

FR Valeurs d'eau recommandées Valeur pH Dureté totale Température 

NL Aanbevolen waterwaarden Valor pH Totale hardheid Temperatura 

ES Valores recomendados del agua Valor pH Dureza total Temperatura 

PT Valores recomendados para a água Valor pH Dureza total Temperatura 

IT Valori dell'acqua consigliati Valore pH Durezza totale Temperatura 

DA Anbefalede vandværdier pH-værdi Samlet hårdhed Temperatur 

NO Anbefalte vannverdier pH-verdi Samlet hardhet Temperatur 

SV Rekommenderade vattenvärden pH-värde Total hårdhet Temperatur 

FI Suositellut vesiarvot pH-arvo Kokonaiskovuus Lämpötila 

HU A vízre vonatkozó ajánlott értékek pH-érték Teljes keménység HĪmérséklet 

PL Zalecane parametry wody Wartoİć pH Twardoİć ogólna Temperatura 

CS Doporučené hodnoty vody Hodnota pH Celková tvrdost Teplota 

SK Odporúčané hodnoty vody Hodnota pH Celková tvrdosť Teplota 

SL Priporočene vrednosti za vodo pH vrednost Skupna trdota vode Temperatura 

HR Preporučene vrijednosti vode pH vrijednost Ukupna tvrdoća Temperatura 

RO Valori recomandate pentru apă Valoare pH Duritate totală Temperatură 

BG ɉɪɟɩɨɪɴɱɚɧɢ ɫɬɨɣɧɨɫɬɢ ɧɚ ɜɨɞɚɬɚ pH-ɫɬɨɣɧɨɫɬ Ɉɛɳɚ ɬɜɴɪɞɨɫɬ Ɍɟɦɩɟɪɚɬɭɪɚ 

UK Ɋɟɤɨɦɟɧɞɨɜɚɧɢɣ ɜɦɿɫɬ ɜɨɞɢ pH-ɩɨɤɚɡɧɢɤ Ɂɚɝɚɥɶɧɚ ɠɨɪɫɬɤɿɫɬɶ (ɜɨɞɢ) Ɍɟɦɩɟɪɚɬɭɪɚ 

RU Ɋɟɤɨɦɟɧɞɭɟɦɵɟ ɡɧɚɱɟɧɢɹ ɜɨɞɵ Ɂɧɚɱɟɧɢɟ pH Ɉɛɳɚɹ ɠɟɫɬɤɨɫɬɶ ɜɨɞɵ Ɍɟɦɩɟɪɚɬɭɪɚ 

CN 建䇞水当量值 pH 值 总硬ᓖ 温ᓖ 

  6.8 … 7.6 8 … 15 °dH ≤ 35 °C
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